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BBE/JIEHHUE"

Hacrosammui rocy1apCTBEHHBIN CTaHAAPT SBJISETCSA ONHUM U3 TPEX ITOCYAAPCTBEHHBIX CTaHAAPTOB,
coJiepKalux TpeOoBaHMs K CUCTEME KauecTBa, KOTOPbIE MOXKHO MCIOJIb30BaTh JJIsl BHEIIIHETO
obecrieueHus kauecTBa. Mojenu obecrieueH st KauecTBa, yCTaHOBJICHHBIE B CTaHapTaXx,
MIEPEYHCIICHHBIX HIDKE, TPEICTABISIOT COO0H TPH YETKO pa3nuanMbie (OpMBI TpEOOBAHHIA K
CUCTEME KaueCTBa, IPUTOHBIC IJI1 JEMOHCTPALIMK ITIOCTABIIUKOM CBOMX BO3MOYKHOCTEH U OLIEHKU
9THX BO3MO>KHOCTEH BHEIIHUMU CTOPOHAMH:

e a)I'OCT P UCO 9001-96 Cuctemsl kauecTBa. Monenb obecrieueHus: KadyecTa Inpu
NPOEKTUPOBAHUH, Pa3pabOTKe, MPOU3BOACTBE, MOHTAKE U 00CITYKHBAaHHH;

e 0) 'OCT P CO 9002-96 Cucremsr kauecTBa. Mosieb oOecrieueH s KauecTBa MpH
MPOM3BOICTBE, MOHTAXE U 00CITy )KUBaHUY;

e B)I'OCT P UCO 9003-96 Cuctemsl kauecTBa. Moiens oOecrieueHrs KauecTBa npu
OKOHYATEJIbHOM KOHTPOJIE U HCITBITAHUSX.

Cremyer OQYepKHYTh, YTO TPEOOBAHHS K CUCTEME Ka4eCTBa, YCTAHOBIICHHBIE B HACTOSIICM
crangapre, [OCT P UCO 9002-96 u TOCT P UCO 9003-96, sBnsitoTCsl TONOJIHUTENbHBIMU (HE
IBTEPHATHBHBIMHI ) TIO OTHOIICHHIO K TEXHUYECKUM TPEOOBAaHUIM Ha TPOIyKIHI0. CTaHAapTHI
YCTaHABIMBAIOT TPEOOBAHUS, ONIPEICISIFOIINE YIEMEHThI, HEOOXOIUMBIE JUIS BKITFOUCHUS B
CHCTEMBI KadecTBa. L[enbio 3TUX CTaHIapTOB HE SBJISIETCS HABSI3bIBAHUE €MHOO0pAa3Hs CUCTEMaM
kadecTBa. CTaHAAPTHI SBISIOTCS OOIIMMHE U HE 3aBUCAT OT KOHKPETHON OTPACIIA MTPOMBINIIICHHOCTH
WM CEKTOpa SKOHOMUKH. Ha pa3paboTKy U BHEIPEHUE CUCTEMBI KAUeCTBA OKA3bIBAIOT BIUSHHE
cnenduKka NoTpeOHOCTEH OpraHu3aluy, €¢ KOHKPETHBIE 3a]]a4i, TOCTaBIsieMast IPOAYKIHS U
YCIIYTH, & TAK)KE TIPUMEHSIEMBbIC MTPOIICCCHI U TIPAKTUYECKUHN OIIBIT.

[Tpu uconbp30BaHUM STUX TOCYJAPCTBEHHBIX CTAHAAPTOB B HACTOSIIIEM BHJIE MOXKET BO3HUKHYTh
HEOOXOAMMOCTh TOOABIICHHUS HITH U3BSTUS ONPE/ICICHHBIX TPEOOBaHUI K CHCTEME KauecTBa B
3aBUCHUMOCTH OT KOHKPETHBIX KOHTPAKTHBIX cuTyanuil. Mexnynapoassiii crangapt 1CO 9000-1
COZIEP’KUT yKa3aHUs 10 TaKOW aJanTally, a TAKXKE 10 BEIOOPY COOTBETCTBYIOIICH MOIEIN
obecreueHns KayecTBa.



"Pazjien MPUBOMKTCS B PeAaKii, oTanaHoit ot UCO 9001-94.

1. OBJIACTBb ITPUMEHEHUASA

Hacrosimuii ctannapt ycTaHaBIMBaeT TpeOOBaHMSI K CHCTEME KauecTBa, HEOOXOAUMBIE ISl OLEHKU
BO3MO>KHOCTH MOCTAaBIIHKa MPOCKTAUPOBATh W TOCTABIATH MTPOAYKIIHUIO, COOTBETCTBYIOIIYEO
YCTaHOBJICHHBIM TPEOOBAHUSIM.

YcraHoBIieHHBIE TPEOOBaHMS HATIPABJICHBI B IIEPBYIO OYEPE/Ib HA YIOBICTBOPEHUE TOTPEOUTEIIS
MOCPECACTBOM MPECAYIPEIKACHNA HCCOOTBCTCTBUA MPOAYKIIMHU HA BCCX CTAAUAX OT IPOCKTHPOBAHUA
710 00CITy>KUBaHUSI.

Hacrosmmii CTaHAApPT MMPUMCHSCTCA B CIICAYIOIINX CUTyalluAX:

e ) HCOOXOJIMMO CITPOCKTHUPOBATH MPOAYKITHIO, TPEOOBAHMSI K KOTOPOH YCTaHOBJICHBI
NPpEUMYIICCTBCHHO B BUAC SKCIUTYATAIUOHHBIX XapPaKTCPUCTUK UJIN UX HYKHO YCTAHOBUTD,

e 0) yBEpEHHOCTh U COOTBETCTBUH MPOAYKIINN YCTAHOBICHHBIM TPEOOBAHHUSIM MOXKHO
MOJIYYUTh MOCPEIICTBOM a/ICKBATHOW JEMOHCTPAIIMU BO3MOKHOCTEH TIOCTABIIUKA K 00JIACTH
MPOEKTHUPOBAHMUS, pa3pabOTKH, TPOU3BOJCTBA, MOHTaXKa U OOCITYKHUBAHHUSI.

Ipumeuyanue - CripaBoYHbIE CCHUTKH MTPUBEACHBI B TIPUIOKEHUH A.
2. HOPMATUBHAS CCBLIKA®

Vka3aHHBIN HIDKE CTaHAApPT COACPIKUT IMOJTOKCEHHUA, KOTOPBIC IMMOCPEACTBOM CCBLIIOK B 9TOM TEKCTC
COCTAaBJIAIOT MOJIOKCHHUA HACTOAIICTO CTaHAapTA.

CTOpOHBI, KOTOPBIM MPEICTOUT 3aKJIIOYUTh COTJIALIeHUs], 0a3UPYIOLIMECcs Ha HACTOSIIEM
CTaHJapTe, JOHKHBI U3yUNUTh BO3MOKHOCTH TPUMEHEHHUSI ITOCIIETHETO U3AaHUs YKa3aHHOTO HIDKE
CTaHJapTa.

NCO 8402-94 VYnparjeHMe KadeCTBOM M obeclnedeHMre kadecTrea. ClOBaphb.

“Pasjen npuBeeH B peakiy, otmdHoil or UCO 9001-94.

3. OIPEAEJIEHUSA

B nHacrosieM crangapte UCoab3yIoT onpeaenenus, nanusie B ICO 8402, a Takxke onpeneneHus,
MIPUBE/ICHHBIC HIXKE.

3.1. lIpoaykuus - pe3yabTaT AEATEIbHOCTH WM MPOILIECCOB.
Ipumeuanus

e 1) IIpoxykums MOXKET BKJIIOUATh YCIIyTH, 000pyIOBaHKE, ITepepadaThIBaeMble MaTepHAIIBI, IPOTPAMMHOE
oOecreueHne Wik KOMOMHAIIAIO U3 HUX.

e 2) IIpoxgykuust MOXKET OBITh MaTepHAIBLHON (HAIpUMep, Y376l HIIH IepepadaTeIBacMble MaTepHAIIbl) W
HeMaTepHalbHOH (HarpuMmep, HHPOpMALUs I TIOHSTHS) WM KOMOMHAIMEH U3 HUX.

e 3) B HacrosiieM cTtanaapTe TepMHUH "TIPOAYKIMS" IPUMEHSETCS TOJIBKO K IPejIaraeMoii peIHaMepeHHON
NPOJIYKLHUH U HE IPUMEHSETCS K HelpeAHaMepeHHO# "II000YHOM NpoIyKIuK", BIMAIOIIEH Ha OKPYIKAIOLIYIO
cpeny. B atom cocTouT otauuue ot onpezeneHus, nanuoro B MCO 8402-94.



3.2. 3asiBKa Ha MOAPSAJ - IPEAJIOKEHUE, CICTAHHOE TTOCTABIIIMKOM B OTBET HA MPUTJIAIICHHUE
BBIIIOJIHUTD MMOAPA HAa IOCTABKY NPOAYKIHH.

3.3. KoHTpaKT - corjacoBaHHBIC MEX/y MOCTABIIMKOM U TOTpeOuTeaeM TpeOOBaHus, IepelaHHbIe
C TIOMOILIBIO JIFOOBIX CPEJCTB.

4. TPEBOBAHUSA K CUCTEME KAUYUECTBA

4.1. OTBeTCTBEHHOCTHh PYKOBOJACTBA
4.1.1. IToamTrka B 00J1aCTH KavyecTBa

PykoBOICTBO NOCTABIIMKA, HECYIIIEE aIMUHUCTPATUBHYIO OTBETCTBEHHOCTD, JOJIKHO ONPEACIIUTh U
JTOKyMEHTAIHHO 0()OPMUTH TIOJIUTUKY, 3aJ1a4U U CBOE 0053aTEIILCTBO B 00JIACTH KA4eCTBa.
[TonuTtuka B 061aCTH KauecTBa AOJKHA OBITH COTVIACOBaHA C OPraHU3AIMOHHBIMU LIETSIMU
MMOCTABIINKA, OKUJTAHUSIMH U MMOTPEOHOCTAMU ToTpedureneit. [locTaBmuk 10KeH 00eCIIeYnuTh
MMOHUMaHUE 3TOU MOJUTUKH, €€ TPOBEACHHUE U MOIACPKKY Ha BCEX YPOBHSIX OpraHu3aliu.

4.1.2. Opranusanus
4.1.2.1. OTBeTCTBEHHOCTDL U MOJTHOMOYHS

OTBETCTBEHHOCTb, TOJTHOMOYUS M B3aUMOJICHCTBHE TIEPCOHANA, KOTOPBI PYKOBOIUT, BHITIOJIHSACT U
MIpoBepsieT padoTy, BIUSIOLIYIO Ha KaU€CTBO, JOJIKHBI OBITh ONPEAETICHBI U TOKYyMEHTAIBHO
oopmienbr. OcOOEHHO 3TO KacaeTcsl epcoHalia, KOTOPOMY HEOOXOAUMBI OpraHU3aIMOHHAS
¢cB00OIa M ITOJTHOMOYHS IS

e  a) MHUIMMPOBAHUS MPOBEICHUS MEPONPUSATHI, HAIPABICHHBIX HA PEAYIPEKICHUE
MOSIBJICHUS] HECOOTBETCTBUH MPOIYKIINH, ITPOIIECCa U CHCTEMBI Ka4eCTBa;

e 0) BBISABJICHUS M PETUCTPAIMHU JIIOOBIX MPOOIIEM, KacaIOIUXCs MPOLyKIHH, TIpoliecca 1
CHCTEMBbI Ka4eCTBa;

e  B) MHULIMUPOBAHMSA, BEIPAOOTKH PEKOMEHAALNH WU 00eCIIeUeHUs peIIeHuil 1Mo
COOTBETCTBYIOUINM KaHAJIaM;

e T) IPOBEPKH BBIMOJIHEHUS PEILICHUIA;

e ) ympamJeHHs epepabOTKON HECOOTBETCTBYIOIICH MPOAYKIIHH, €€ IIOCTABKOW WITH
MOHTKOM JI0 T€X MOp, ITOKa HEJOCTATKH WM HEYIOBJICTBOPUTEIIbHBIEC YCIOBUS HE Oy IyT
yCTpaHEHBI.

4.1.2.2. Pecypcsl

[TocTaBmKK OMXKEH OMpeNeauTh TpeOOBaHUS K pecypcaM U 00eCeYuTh COOTBETCTBYIOIIMMHU
pecypcamu, B TOM YUCJI€ HA3HAYUTh OATOTOBJICHHBIN niepcoHal (4.18) st pykoBOACTBa,
BBITMIOJTHEHUSI paOOThI U IPOBEPOK, BKIIIOYAsi BHYTPEHHUE MPOBEPKU KAUeCTBA.

4.1.2.3. IlpeacraBuTe/ib pyKOBOJACTBA

PYKOBOI[CTBO IMOoCTaBIIMKaA, HCCYIIECC aIMUHHUCTPATHBHYIO OTBETCTBCHHOCTD, JOJKHO HA3HAYUTH
YjieHa CBOeH AIMUHUCTpALHUHU, KOTOpI:If/'I HC3aBUCHUMO OT APYTUX BO3JIOKCHHBIX HA HETO
00s13aHHOCTEH AOJIKCH UMETH OIIPEACIICHHBIC ITIOJIHOMOYUA IJIA:

e a) o0ecreyeHus pazpabOTKH, BHEAPECHUS U MOJICPKKHA B pab0UYE€M COCTOSTHUU CUCTEMBI
Ka4yecTBa B COOTBETCTBUH C HACTOSIIUM CTaHAAPTOM;



e 0) mpeacTaBIeHHUS OTYETOB PYKOBOJCTBY MOCTABIIUKA O ()YHKIIMOHUPOBAHUHU CHCTEMBI
Ka4yecTBa C LIEJIbI0 aHaJIM3a U UCTIOJIb30BAHMUS KaK OCHOBBI JUIS YITYYIICHUS CHCTEMBI
Ka4yecTBna.

IIpumevanue - B 00s3aHHOCTE TPEACTABUTENSI PYKOBOJICTBA MOXKET TAKXKE BXOTUThH MOICPIKAHUE CBS3H C BHCITHUMU
CTOPOHAMH IO BOIIPOCAM CHUCTEMbI Ka4eCcTBa MOCTABIIMUKA.

4.1.3. AHaIM3 €O CTOPOHBI PYKOBO/JCTBA

PyKkoBOACTBO MOCTaBIIMKA, HECYIIEEe aIMUHUCTPATUBHYIO OTBETCTBEHHOCTD, TOJDKHO
aHAJIM3MPOBATh CUCTEMY KaueCTBa Yepe3 ONpeIeIeHHbIE TPOMEKYTKH BPEMEHHU, JOCTATOYHbIE AJIs
TOT0, 4YTOOBI 00ECTICUUTH €€ MOCTOSHHYIO IPUTOIHOCTD U 3PPEKTUBHOCTD MPH yIOBICTBOPCHUN
TpeOOBaHMII HACTOSIIErO CTaHAAPTA, a TAKKE peaTn3alii0 YCTaHOBIEHHBIX TOCTABIIUKOM
MIOJINTUKH U 33724 B obmactu kadectsa (4.1.1). Crnegyer BECTH MPOTOKOIBI (PETHCTPAIHIO
J@HHBIX) TaKUX aHAIM30B (4.16).

«
B HacTosmem cranmapTe UCTIONB3YIOT OoJiee ITMPOKOE TOHATHE ""PerucTpanus JaHHBIX ' 10
CPaBHEHHIO C IOHATHEM "TIPOTOKOI", TpUBEACHHBIM B pycckoit Bepcun ICO 8402-94.

4.2. CucremMa KayecTBa
4.2.1. O0uIMe moJI0KeHus

[TocTaBmuK n0mKeH pa3paboTaTh, JOKYMEHTAIHHO O(DOPMUTH U TIOJICPKUBATH B pabouem
COCTOSIHUHM CUCTEMY KauecTBa KaK CpeCTBO, 00eCIeynBaloIlee COOTBETCTBUE MPOAYKLIUU
yCTaHOBJICHHBIM TpeOoBaHMsM. [10CTaBIINK TODKEH pa3padoTaTh PyKOBOJCTBO MO Ka4eCTBY,
OXBaThIBalOIIee TPEOOBAHUS HACTOSALIETO CTaHAapTa. PyKoBOJCTBO MO KaueCcTBY JOKHO BKIIIOYATh
METOIHKH (Ialee 10 TeKCTY - IIPOLEAyPbl) ~ CHCTEMbI KAYeCTBA HMIIH COCPKATh CCHUIKH Ha HHX 1
KpaTKO OIUCBIBATh CTPYKTYPY JOKYMEHTALMH, UCIIOJIb3YEMOM B CHCTEME KayeCcTBa.

Mpumeuanue - B UCO 10013 npuBeaeHsI METOANYECKHE YKa3aHUS, KaCAIOIIUECS Pa3paO0TKH PyKOBOJCTB TI0
KadecTBY.

4.2.2. Ilpouexypbl CHCTEMbI Ka4eCcTBa
[TocTaBmuK TOMKEH:

e a) pa3paboTaTh JTOKYMEHTAJIbHbIE METOIUKH (Jlajiee M0 TEKCTY - JOKYMEHTUPOBAHHBIE
TIPOLE/yPEI) , OTBEUAIONINE TPEOOBAHNIM HACTOSIIErO CTAHAAPTA H yCTAHOBICHHOM
MOJIUTUKE MOCTABIIMKA B 00JIACTH KauecTBa;

e 0)3(QpeKTUBHO NPUMEHATH CUCTEMY KAUECTBA U €€ TOKyMEHTHUPOBaHHbIE IIPOLIEAYPHI.

[IpuMeHUTENHHO K HACTOSIILIEMY CTaHJApTy MaciuTald U cTeneHb MOJIPOOHOCTH MPOLEyp, KOTOpbIE
COCTABIISIFOT YaCTh CHCTEMBI KQ4eCTBa, JOJDKHBI 3aBUCETh OT CJIOXKHOCTH PaOOTHI, UCTIONB3YEMBIX

METOJOB, HGO6XOI{I/IMBIX HaBLIKOB U MMOATOTOBKH IICPCOHAJIA.

IIpumeyanue - JJOKyMEHTHPOBaHHBIE IPOLIEAYPHI MOTYT COJEP>KaTh CCHUTKM HA pabo4re MHCTPYKILUH, KOTOPbIC
OIIPEIETISIOT, KaK BBIIIOIHATH PadoTYy.

4.2.3. [lnaHupoBaHue Ka4yecTBa



[TocTaBIIMK OIXKEH ONPENEIUTh U JOKYMEHTAIBHO O(DOPMUTH JEHCTBUS MO peaan3alnuu
TpeboBaHuil k kauecTBy. [ImaHMpoBaHUe KauecTBa JOHKHO COOTBETCTBOBATh BCEM JIPYTUM
TpeOOBaHUSAM CHUCTEMBI KAUE€CTBA MTOCTABILMKA U JOJHKHO OBITh IOKyMEHTHUPOBAHO B (hopMme,
OTBEYaIoIIei MeTo1aM paboThI MOCTABIIUKA.

C uenbio BBIMOJIHEHUS YCTAHOBJICHHBIX TPEOOBAHUH K IPOAYKIIMU, TPOEKTAM MJIM KOHTPAKTaM
MOCTABIIUK JIOJDKEH YACIUTh BHUMAHUE CIICAYIONIUM BUIAM JIEATEITbHOCTH, €CJIU 3TO YMECTHO:

e a) MOJATOTOBKE MPOrpaMM KadyecTBa;

e 0) uneHTU(HUKAIIUN U TPHOOPETEHUIO HEOOXOIUMBIX CPEACTB YIPABIICHHUS, TTPOIIECCOB,
o0opypoBaHus (BKIIOYask KOHTPOJIBLHO-U3MEPUTENBHYIO U UCTIBITATENILHYIO allapaTypy),
TEXHOJIOTMYECKON OCHACTKHU, PECypCOB, a TAK)KE HABBIKOB, KOTOPHIC MOTYT MTOHAT00UTHCS
JUTSL TOCTHIKEHHS TPeOYeMOro KauecTBa;

e B) 00€CIICYCHUIO COBMECTUMOCTH IMPOIIECCOB MPOCKTUPOBAHUS, TIPONU3BOACTBA, MOHTAXKA,
00CITy>)KUBaHUsI, KOHTPOJIS METOJIMK UCTIBITAHUH, a TAK)KE IPUMEHIEMOM TOKYMEHTAIINY;

e T) aKTyaJM3alliH, €CIIU 3TO HEOOXOAMMO, METOIOB YIIPABIICHUS KAYECTBOM, CPEIICTB
KOHTPOJISl M UCTIBITAHUH, BKJTFOUYasi pa3pabOTKy HOBOTO KOHTPOJIbHO-U3MEPUTEILHOTO
o0opyI0BaHus;

e 1) uAeHTU(UKALNU JF000T0 TpeOOoBaHMS B 00JIaCTH U3MEPEHHI, BKIIIOUas BOZMOXKHOCTH,
MIPEBBIMIAIONINE COBPEMECHHBIN YPOBEHB, TSI CBOCBPEMEHHOTO UX Pa3BUTHS;

e ¢) uaeHTU(UKAIUU COOTBETCTBYIOIICH MPOBEPKH Ha JIFOOOH CTAIMH BBIITyCKa MPOYKIIUH;

e 3K) pa3bSICHECHUIO HOPM ITPHEMKH, KACAFOIIIUXCS BCEX XapaKTEPUCTHK M TPEOOBAHUH,
BKJTIOYAs T€, YTO COJACPIKAT IJIEMEHT CYObEKTUBHOCTH;

e 3) uAeHTU(UKAIIMN U TIOJITOTOBKE JTAHHBIX O KadecTse (4.16).

IIpumeyaHue - YKazaHHbIE IPOTrpaMMBbI kKadecTBa (4.2.3a) MOTYyT OBITh IPEICTaBICHHI B (hOpPME CCHIIOK Ha
COOTBETCTBYIOIIUEC JOKYMCHTUPOBAHHLIC IMPOLCAYPhI, COCTABJIAIOMINE HEOTHEMIIEMYIO YaCTh CUCTEMbI KauCCTBa
MOCTABIIHKKA.

B Hacrosee Bpems B pamkax MCO/TK 176 HCTIONB3YeTCs IIMPOKOE TOJIKOBAaHHE TEPMUHA
"procedure", COOTBETCTBYIOIIIEE B OOJIBIICH CTEIICHH TEPMUHY "TIporieaypa win
"TOKyMEHTHpPOBaHHAs Ipoleaypa", HeXeIu TepMUHy ""MeTouKa" WK "JOKyMeHTalnbHas MeTouKa",
npuBeaeHHOMY B pycckoil Bepcun MCO 8402-94.

4.3. AHAJIU3 KOHTPAKTA
4.3.1. O0mmue no10KeHust

[TocraBmuk n0mKeH pa3paboTaTh U MOIAEPKUBATH B pab0YeM COCTOSIHUU IOKYMEHTHPOBAHHBIC
IpoIelyphl, OOecTIeYrBaOIIUe TPOBEICHUE aHATIN3a KOHTPAKTA U KOOPAMHALIUIO 3TOH paboThI.

4.3.2. AHaJu3

Jlo mogauu 3asiBKM Ha MOJPSI MK 10 3aKJIFOYCHHS KOHTpaKTa UiIH 3aKka3a ((hopMyIUpOBaHUS
TpeOOBaHMi1) MOCTABIKK JOJKEH MPOAHATN3NPOBATH 3asIBKY HA MOJAPSA, KOHTPAKT WU 3aKa3 JUIs
TOT0, YTOOBI FapaHTUPOBATH:

e a) aJeKBaTHOE ONpEJeNICHHE U TOKyMEHTHpOBaHue TpeboBanuii. Eciu 3aka3 OblT MOTy4eH B
YCTHOM (popMe, TTOCTABIIUK JOJDKEH 00€CTIEUUTh COTJIACOBAHNUE dTUX TPEOOBAHUMN IO UX
TIPUHATHA,

e 0) ycTpaHEeHHE JIFOOBIX pa3 MU MEXIy TPEOOBAaHUSIMHU KOHTPAKTA WU 3aKa3a u
TpeOOBaHUSMU 3asBKH HA TIOJIPSIT,



e B) BO3MOXHOCTb BBIINIOJIHUTh TPEOOBAHUS KOHTPAKTA WM 3aKa3a.
4.3.3. IlonpaBka K KOHTPAKTY

[TocTaBImMK J0HKEH MPOBEPUTH OPOPMIICHHE MOTIPABKU K KOHTPAKTY M JOBEJICHUE €€ JI0
3aMHTEPECOBAHHBIX CIYKO B paMKax OpraHM3alliu MOCTABIIUKA.

4.3.4. Perucrpanusi 1aHHbIX

Crnenyet BECTH pETUCTPAIMIO JaHHBIX aHAJIN3a KOHTPAKTOB (4.16).

ITpumeuanue - I1o 3TM BOIIPOCaM KOHTPAKTa ClIEyeT yCTAHOBUTD KaHAJbI CBSA3H U B3aUMOJCICTBYSI C OpraHu3alueii
norpedurens.

4.4. YupaBJ/ieHue NPOEKTUPOBAHUEM
4.4.1. O01ue moI0KeHHS

[TocTaBmuk n0mKeH pa3paboTaTh U MOIAEPKUBATH B pab0YeM COCTOSIHUU IOKYMEHTHPOBAHHBIC
MIPOLEAYPHI YIPABICHUS MPOSKTUPOBAHUEM MPOAYKIIUU U €0 MPOBEPKH C LEIbI0 00ecTieueHus
BBITIOJTHEHUSI YCTAHOBJIEHHBIX TPEOOBAHUH.

4.4.2. IlnanupoBaHue MPOEKTUPOBAHUSA U Pa3padOTKU

[TocTaBmKK OMIKEH MOATOTOBUTH TUIAHBI IO TPOEKTUPOBAHUIO U pa3paboTke. B 3Tux mmanax
JIOJKHBI OBITH MPUBEJICHBI BUBI ACSITEILHOCTH WK CCHUIKH Ha HUX U ONpejesieHa
OTBETCTBEHHOCTH 3a UX ocyiecTBieHue. [IpoekTrpoBanue u pa3paboTKy NPOBOIUT
KBaJTM(HUIIMPOBAHHBIN TIEPCOHAN, UMEIOIIUI B CBOEM PACIIOPSIKEHUN COOTBETCTBYIOIINE CPEIICTBA.
[To Mepe pa3BUTHS IPOEKTa MIaHBI JODKHBI aKTYaTn3UPOBATHCA.

4.4.3. Opranu3anuOHHO-TEXHNYECKOe B3aUMO/IeiicTBHE

Mexny pa3nIuyHbIMH TPYTIIaMHU, KOTOPBIE BHOCST CBOM BKJIAJ B TIPOLIECC MTPOCKTUPOBAHUS, TOTHKHO
OBITh YCTAHOBJICHO OPTraHU3alMOHHO-TEXHUYECKOE B3auMoieiicTBue. Heooxoaumyro nabopMaiuio
clelyeT JOKYMEHTUPOBAaTh, IiepeiaBaTh U PETyJSIPHO aHATU3UPOBATh.

4.4.4. BxogHble NPOEKTHbIE JaAHHbIE

BxonHble npoekTHbIE TPeOOBaHUS K MPOIYKINH, BKIIOYasi IPUMEHSIEMbIE yCTAHOBJICHHbIE
3aKOHOJIaTEJIbHBIC U PETIaMEHTUPYIOIINUE TPEOOBaHUS, TOHKHBI OBITH OMPEICIICHBI,
JOKYMEHTaJIbHO O)OPMIICHBI, a UX BHIOOP MPOAHATU3UPOBAH MMOCTABIIUKOM Ha a/IeKBATHOCTb.
HernosHbie, 1BYCMBICIICHHBIC HITH IIPOTHBOPEYUBEIE TPEOOBAHUS JOJIKHBI OBITH MPEIMETOM
YPETYJIHUPOBAHUS C TULAMH, OTBETCTBEHHBIMU 3a UX MPEIbIBICHUE.

Bo BXOIHBIX MPOEKTHBIX JaHHBIX JOJKHBI YYUTHIBATHCS PE3YIbTATHI JIIOOBIX BUIOB IE€ATEIHHOCTH
0 aHaJN3y KOHTPAKTa.

4.4.5. BoIxoHbIE POEKTHbIE TaHHbIEC
BrixoHble TPOEKTHBIE JaHHBIE JOKHBI ObITh TOKYMEHTaIbHO 0(OPMIICHBI U BBIPAXKEHBI TaK,

4TOOBI UX MOKHO OBLIO IMPOBEPUTH U NTOATBEPAUTEL OTHOCUTCIIBHO BXOAHBIX ITPOCKTHBIX
TpGGOBaHHﬁ. BI:IXOI[HBIG MPOCKTHBIC JAHHBIC JOJI’KHBI:



e a) OTBEUYaTh BXOJHBIM IPOEKTHBIM TPEOOBAHUSAM;

e 0) conepkaTb KpUTEPUH IIPUEMKH MIIA CCHUIKH HA HUX;

e B) UICHTU(PHUIMPOBATH T€ XapaKTEPUCTUKHU MPOEKTA, KOTOPHIE SIBISIOTCS KPUTUUECKUMU IS
0€30IacHOT0 U Ha/JIealero (yHKIMOHUPOBAHUS MPOIYKIMHU (HarlpuMep, TpeOoBaHus,
OTHOCSIINECS K AKCIUTyaTaIllH, XPaHEHHUIO, TIOTPY309HO-Pa3rpy30YHBIM padboTaMm,
TEXHUYECKOMY OOCITY>KUBAHHIO U yTUIM3ALINN).

JIOKyMEHTBI, COZiepIKalie BEIXOHBIC POSKTHBIE JaHHBIC, JOJIKHBI OBITh IPOAHATU3UPOBAHBI 10
WX BBIMYCKa.

4.4.6. AHa1M3 poeKTa

Ha cooTBETCTBYIOIINX CTAAMAX MPOSKTUPOBAHUS CICIYET MIIAHUPOBATH U TIPOBOIUTH
oumaNBHBINA, TOKYMEHTAFHO 0(POPMIICHHBIH aHAJIN3 PE3YIbTaTOB MPOEKTHPOBaHUA. B cocTas
YYaCTHHKOB Ka)KJI0r0 aHAJIN3a MPOCKTA JOJIKHBI OBITh BKJIFOUCHBI MPECTABUTEN BCEX CITYXKO,
3aNMHTCPCCOBAHHLIX B aHaJ'IPISpreMOfI CTaauu IMPOCKTUPOBAHHA, a TAKKEC JPYTHUC CIICLHHUATIUCTEI 110
Mepe HeOOXOIUMOCTH.

JlaHHBIC ATHX aHAIHM30B JAOJDKHBI OBITh 3apETUCTPUPOBaHHI (4.16).
4.4.7. IlpoBepka npoekTa

Ha cootBeTCTBYIOMUX CTaAUAX MPOCKTUPOBAHUS CIIEAYET IPOBOAUTH IPOBEPKY COOTBETCTBHUS
BBIXOJTHBIX JJAHHBIX BXOJHBIM TPeOOBaHUSIM. MephI 10 MPOBEPKE MPOEKTa HEOOXOMMO
peructpuponarth (4.16).

IIpumeuanue - B nomnosHeHNE K TPOBEICHHUIO aHAIM3a MPOeKTa (4.4.6) mpoBepKa MPOEKTa MOXKET BKJIFOUATh
CJIEIYIOUINE BUABI 1EATEIbHOCTH:

° BBITIOJTHCHUE aJIbTCPHATUBHBIX PACUCTOB,

o COIIOCTABJICHUC HOBOI'O IMPOCKTA C aHAJIOTUYHBIM IMTPOCKTOM, YK€ IPOBCPCHHBIM Ha ITPAKTUKE, €CIIN Takoi
HUMCCTCA B HAJIMYNH,

° MIPOBCACHUC HCIBITAaHUH K TNOATBCPIKACHUC UX PE3YJIBTATOB;

° AHaJIN3 JOKYMCEHTOB 110 IIPOBEPACMBIM CTAAUAM HNPOCKTUPOBAHNA 10O UX BBIITYyCKaA.

4.4.8. YTBep:KkIeHHE IPOEKTA

YTBepKaeHNE MPOEKTA TOJKHO MPOBOAUTHCS C LENbI0 00ECTIeUeHUsI COOTBETCTBUS MPOAYKIIUU
OTIpeIeTICHHBIM 3aIipocaM | (K1) TpeOOBAaHUSM IOTH30BATEIIS.

IIpumeuanus:

e 1. TIpoekT yTBEep>KAAIOT TOCIE YCIEITHOW IPOBEPKU TIpoeKTa (4.4.7).

e 2. VTBepxkJIeHHE OOBIYHO MIPOBOAUTCS C YUETOM OIPEAEICHHBIX YCIOBUM SKCILTYaTAIHH.

e 3. YTBepxKaeHHe 0OBIYHO MPOBOIAT 10 KOHEUHOW MPOIYKIMH, HO OHO MOXKET OBITh HE00X0ANMO Ha Ooiree
PaHHUX CTaJIUSX JIO 3aBEpPIICHHS Pa3padOTKH MPOIYKLIUH.

e 4. Ecnu npoxyKiys UMeeT HECKOIbKO NpeHaMEpEHHBIX Ha3HAUeHHH, YyTBEP)KACHUSA MOTYT OCYIIECTBIATHCS
MHOTOKPATHO.

4.4.9. U3MeHeHHs1 TIPOEKTA
Bce n3menenuns: 1 Mon(UKaIUK MIPOEKTA TOJIKHBI OBITh UICHTH(PULIUPOBAHBI, TOKYMEHTAIHHO

0 OpMIIEHBI, TPOAHATU3UPOBAHBI U YTBEPKIACHBI YIIOJTHOMOYEHHBIM [IEPCOHATIOM J0 UX
peanu3aiui.



4.5. YnpasJiieHue J0OKyMeHTaluel U JaHHBIMHU
4.5.1. O0mmue no0KeHust

[TocraBmuk n0mKEH pa3paboTaTh U MOAAEPKUBATH B pabOYeM COCTOSIHUU IOKYMEHTHPOBAHHBIC
IIPOLEelyphl YIIPaBIEHUS BCEMU JOKYMEHTaMH U JaHHBIMHU, OTHOCSIIIUMUCS K TPeOOBaHUAM
HACTOSILEr0 CTaH1apTa, BKJIIOYAs, HACKOJIBKO 3TO IPUMEHUMO, TOKYMEHThI BHEILIHETO
MIPOUCXOKACHNUS (CTaHAAPTHI U YEPTEKU MOTPEOUTEINS).

IIpumeuanue - [[JOKyMEeHTH U JaHHBIE MOTYT OBITH Ha JIFOOOM OYMa)KHOM HIIH SJICKTPOHHOM HOCHTEIIE.
4.5.2. YTBepxaeHHEe U BbINYCK JOKYMEHTAIMU U TaHHBIX

YI0JIHOMOYEHHBIN IEPCOHAIT AODKEH aHAIM3UPOBATh U yTBEPKAATh TOKYMEHTHI M JaHHBIC Ha
MpeaMeT UX aJIeKBaTHOCTH /10 BbIycka. Cienyer pa3paboTaTh U MOJACP)KUBATH B TOTOBHOCTH
OCHOBHOM II€PEUYEHBb WK SKBUBAJICHTHYIO IPOLICAYPY YIIPaBICHUs JOKYMEHTalUEH,
MOKAYMBAIOIINE CTATyC MEPECMOTPA JOKYMEHTOB, C TEM YTOOBI IPEIOTBPATUTH MCIIOJIb30BaHHIE
HEeECUCTBYIONIMX U (MJIM) YCTapeBIINX JOKYMEHTOB. Takoe ynpaBieHue 10JIKHO 00ecreunBaTh:

e a) JOCTYNHOCTh COOTBETCTBYIOLIMX JOKYMEHTOB Ha BCEX yUacCTKaX, I/1€ MPOBOISATCS
paboThl, OT KOTOPBIX 3aBUCUT 3(h(HheKTHBHOE (PYHKIIMOHUPOBAHUE CUCTEMBI KaUeCTBa;

e 0) U3bATHE U3 BCEX MYHKTOB PACCHUIKU WJIM IPUMEHEHUS HEACUCTBYIOUINX U (UJIN)
yCTapeBIIUX JOKYMEHTOB WM JPyTUe MEphl M0 NPeAOTBPAILCHUIO UX HENPEIHAMEPEHHOTI O
HCIIOJIb30BAHNUS;

e B) UJIEHTH(UKALHNIO JIOOBIX YCTAPEBIIMX TOKYMEHTOB, OCTaBJIEHHBIX Ul FOPHIUYECKUX
nenei u (WIn) A1 COXpaHeHUsI HHPOPMAIIHH.

4.5.3. U3MeHeHNs JOKYMEHTOB H JaHHBIX

N3MmeHeHns TOKYMEHTOB U JIAHHBIX JIOJDKHBI OBITH MTPOAHATH3UPOBAHBI U YTBEPKACHBI TEMH KE
ciyx0aMu U (M) OpraHu3alusIMy, KOTOPbIE MPOBOIMIIM EPBOHAYATBHBIN aHAIN3 U YTBEPKAATU
3Ty JOKYMEHTAIUIO, €CITK 0000 HE OTOBOPEHO MHAUE. DTH Ha3HAUCHHBIC CITYKOBI U (MJTH)
OpraHM3aIiK TOJKHBI UMETh TOCTYI K COOTBETCTBYIOIIECH NCXOJHOW HH(OpMaLIUU, Ha KOTOPOil

OHU 0a3UPYIOT CBOU aHAIMU3 U yTBEPKJICHHE.

TaM, rac 5To uenecoo6pa3Ho, XapaKTEP U3MCHCHUSA JOJIKCH I/II[GHTI/ICI)I/II_[I/IpOBaTLCH B JOKYMCHTC
WM COOTBETCTBYIOIIUX IMMPUITOKCHUAX.

4.6. 3akynku

4.6.1. O01Iue MoI0KeHUS

[TocraBmuk q0mKeH pa3paboTaTh U MOIAEPKUBATH B pabOYeM COCTOSIHUU IOKYMEHTHPOBAHHBIC
IIPOLELypbl, TAPAHTUPYIOIINE COOTBETCTBHE 3aKyIUIEHHON NpoayKiuH (3.1.) yCTaHOBIEHHBIM
TpeOOBaHUM.

4.6.2. Ouenka cyonoapsaunkoB

ITocTaBIIUK JODKEH:



e a) OLICHMBATh M BHIOUPATH CyOMOIPSTYUKOB HA OCHOBE UX CIIOCOOHOCTH BBITIOJIHSTH
TpeOOBaHUS KOHTpPAKTa Ha CyOMOIpA, BKIOYas TpeOOBaHUS K CUCTEME KauecTBa U
KOHKpETHbIE TpeOOBaHMsI K 00ECIIEUeHUIO KaueCTBa;

e 0) ompenensaTh BUJ U CTETICHb YIIPABICHUS, OCYIIECTBISIEMOI0 UM B OTHOIIICHUHU
CyOInopsAYMKOB. DTO JOJIKHO 3aBUCETh OT TUIA IPOAYKIHMH, BIUSHUS NPOAYKLINUN
CcyOmoApsSAYMKOB HA KAYECTBO KOHEUHOI MPOIYKIUHU U, €CIH 3TO YMECTHO, OTYETOB IO
MIPOBEpKE KauecTBa U (WJIM) IPOTOKOJIOB Ka4eCTBA, PaHEE MOATBEPKIABLINX BOZMOKHOCTH
Y pe3yJbTaThl AEITEIbHOCTU CyOOAPSAUHNKOB;

e B) COCTaBHUTb U MOAJEPKUBATH B Pa0OUYEM COCTOSHUU JIaHHBIE O KAUECTBE POy KU
MIPUEMIIEMBIX CyOmoapsauuKkoB (4.16).

4.6.3. JlokyMeHTALMSA HA 3aKYNIKY

JIOKyMEHTBI Ha 3aKyIIKy JOJDKHBI COAEP/KATh JaHHBIE, TOYHO ONMCHIBAIOIINE 3aKa3aHHYIO
MIPOAYKIIMIO, BKJIOYAst, KOTJA 3TO IPUMEHUMO:

e a) THUI, KJIACC, COPT WIH JPYTYIO TOUHYIO UICHTU(DHUKAIHIO;

e 0) HaMMEHOBaHUE WIN JAPYTrod TOYHBIN ONO3HABATEIbHBIN PU3HAK, IPUMEHSIEMBbIE
JOKYMEHTbI TEXHUYECKUX TpeOOBaHUH, UepTEXHU, TPEOOBAHHS K TEXHOJIOTHYECKOMY
MPOLECCY, MHCTPYKUIUHU IO KOHTPOJIIO M IPYTHE COOTBETCTBYIOIIME TEXHUYCCKUE JaHHBIC,
BKJIIOYasl TPEOOBAHUS K YTBEPKACHUIO MM KBATU(UKALMY POIYKIIMH, IPOLIEAYPAM,
TEXHOJIOTMYECKOMY 000pYI0BaHUIO U NIEPCOHAY;

e B) HAMMEHOBAaHUE, HOMEP U JaTy IMyOJUKAIMU IPUMEHSIEMOT0 CTaHAApPTa Ha CUCTEMY
Ka4yecTBa.

ITocTaBIMK TOJKEH aHAIM3UPOBATh U YTBEPKAATh JOKYMEHTBI HA 3aKyIIKY C TOUYKH 3PEHUS UX
COOTBETCTBUS YCTAaHOBJIEHHBIM TPEOOBAHUM JI0 BBIITyCKa JIOKYMEHTALIUH.

4.6.4. IlpoBepka 3aKyIVICeHHON NPOAYKIHHA
4.6.4.1 IlpoBepka, NpoBOAMMAs MOCTABINMKOM Ha NPEANPUATHHA CYOIOAPATINKA

Ecnu mocraBmiuk npeanonaraeT NpoBepUTh 3aKyIUICHHYIO MPOAYKIUIO Ha MPEATNPUATUI
cyOmopsiAunKa, OH JOJKEH OTOBOPUTH B JOKYMEHTAaX Ha 3aKyIKy MEpHI 10 IPOBEPKE U METOJ
BBIITyCKa MPOTYKIHUH.

4.6.4.2. IlpoBepka noTpeduTeIeM NPOAYKINH, HOCTABJIAEMOI 10 cyOnoapsaxy

Ecnu 310 0roBopeHo B KOHTpAKTE, MOTPEOUTENIO MPOIYKIIUH MTOCTABIIMKA WU €T0 MPEACTABUTEIIO
JIOJDKHO OBITH NMPEIOCTABICHO MPABO MPOBOJUTH HA MPEANPUATHH CYONIOAPSAYNKA U TPEANPUITHH
MOCTAaBIIMKA TPOBEPKY MOCTaBISIEMON MO CyONnoApsIy MPOIYKIIMH Ha COOTBETCTBUE
yCTaHOBIICHHBIM TpeOoBaHusAM. Takasi mpoBepka He JTOJHKHA MCIIOJIb30BAaThCS MMOCTABIIMKOM Kak
JI0Ka3aTeNbCTBO YPPEKTUBHOTO YIIPABICHHUS KAu€CTBOM CO CTOPOHBI CYOMOAPSTUHKA.

[IpoBepka morpeduTeneM He 0CBOOOXKIACT MOCTABIINKA OT OTBETCTBEHHOCTH 32 00eCTIeYeHne
MPUEMIIEMOM MTPOAYKIIUEH U HE UCKITFOYAET BO3MOXKHOCTH TIOCJICAYIONIET0 0TKa3a OT Hee
MOTpeOuTeIII.

4.7. YupasJieHue NpoayKIuei, MocTaB/asieMoil NoTpeduTeIeM

[TocraBmuk n0mKeH pa3paboTaTh U MOIAEPKUBATH B pabOYeM COCTOSIHUU IOKYMEHTHPOBAHHBIC
MPOLEAYPHl YIPABIEHUS MPOBEPKON, XpaHEHHUEM U TEXHUYECKUM 00CTYKUBAaHUEM MPOAYKIIHH,



MOCTaBJIsIeMO" TOTPEOUTENIEM U TIPEAHAZHAYCHHOM JIJIsl BKJIFOUCHHS B 3a11achl WM JIJIst
COOTBETCTBYIOIIEH esTeTLHOCTH. Bee cityuan motepu MpoAyKIMU, HAHECCHUS Si TOBPEK ICHHSI
WM IPYTUX PA3HOBHIHOCTEH HEMPHUTOHOCTH K HCITOJIb30BAHUIO JTOJKHBI OBITH 3apETUCTPUPOBAHBI
1 cooO1IeHsI moTpeduTento (4.16).

[TpoBepka MoCTaBIIUKOM HE OCBOOOXIACT MOTPEOUTEINS OT OTBETCTBEHHOCTH 3a 0OecIieueHue
MPUEMIIEMOU TPOTYKIUEH.

4.8. UnenTudgukanus M NpocaeKuBaeMoCcTb MPOXYKINH

B cirydyae He0OX0IMMOCTH MOCTABIIMK JOJDKEH pa3paboTaTh U MOAIEPKUBATH B paboueM
COCTOSIHMU TOKYMEHTHPOBAaHHBIE MTPOIIEIYPbl HACHTH()HUKAIMH TPOIYKINH BCEMH IPUTOTHBIMH
JUISL 3TOTO CPEJICTBAaMH, HAUMHAsl ¢ TIOJTYYECHHUS M Ha BCeX 3Tanax MpOU3BOJCTBA, TOCTAaBKU U
MOHTaKa.

Ecnu mpocnexxuBaeMOCTh MPOAYKIINH SIBIISIETCS] YCTAHOBJIEHHBIM TPEOOBaHHEM, TIOCTABIIIUK
JIOJKEH pa3padoTaTh U MOJAEP)KUBATh B pab0dyeM COCTOSHUM JOKYMEHTHPOBAaHHbIE TIPOLIEYPhI
0c000i HACHTU(DUKAIINH OTCIBHBIX SIUHHI WIIA TAapTHH NpoayKuuu. Takas nuaeHTuuKaus
J0JDKHA OBITH 3aperucTpupoBana (4.16).

4.9. YupasJieHue npoueccamu

HOCTaBI_HI/IK OOJIKEH OIPCACINTE U CINIAHUPOBATH IMPOLCCCHI IIPOU3BOACTBA, MOHTAXKa U
OGCJIy)KI/IBaHI/ISI, HCIMMOCPCACTBCHHO BJIMAIOIINEC HA KAYCCTBO MPOAYKIHH, a TAKIKEC o0ecreuuThb
BBITIOJIHCHUC UX B YIIPABJIACMbBIX YCIIOBUAX. YHpaBHHeMLIe yCJIOBUS JOJIKHBI BKIIFOYATh:

e a) JOKYMEHTHPOBAHHBIC MTPOLIEAYPHI, ONPEACISIONINE CIIOCOOBI MPOU3BOJICTBA, MOHTAXA H
00CITy’)KUBaHUSI, €CJIM UX OTCYTCTBUE OTPHUIATEIIHPHO CKa3bIBACTCS HA KAYECTBE;

e 0) UCTIOIB30BAHHE IMOAXOSIIETO IPOU3BOACTBEHHOTO, MOHTaXHOT'O U CEPBHCHOTO
000pyI0BaHUSs, a TAKXKE MOIXOSIICH TPOU3BOJICTBEHHOMN CPEJIbI,

e B) COOTBETCTBHE CCHIJIOYHBIM CTaHAApTaM M (WJIM) CBOJAM HOPM, IIporpaMMaM KadecTBa U
(WTM) TOKYMEHTHPOBAHHBIM MPOLICAYPAM;

e T) KOHTPOJIb U YIIPABJICHHE COOTBETCTBYIOIIMMHU MTapaMeTPaMHU IPOIECCOB U
XapaKTePUCTHKAMHU TIPOTYKITUH;

e ) YTBEpKJICHHUE TIPOIIECCOB U 00OPYIOBAHUS, €CIIH ATO HEOOXOANMO;

e  ©) KPUTEPUU KAueCTBa UCIIOJHEHHUSI pPa0OThI, KOTOPBIC JOKHBI OBITh BRIPAXKCHBI B ICHOU U
yI00HOH dopMe (Harmpumep, B BUJEC MUCHBMEHHBIX HOPM, TIPEJCTABUTEILHBIX 00PA3I0B HITH
WJLTIOCTPAIIHi);

e JK) COOTBETCTBYIOIIEE TEXHUICCKOE OOCTY)KUBAHUE U PEMOHT 000PYIOBAHHUS JIS
obecrnievueHns BO3MOKHOCTEH HETPEPHIBHOTO MPOIIecca.

Ecau pe3ynpraThl NpoueccoB HENb3s B MOJIHOM Mepe MPOBEPUTH MOCIEAYIOIINM KOHTPOJIEM U
HCIBITAHUEM NPOAYKIMH U HEAOCTATKH MPOLIECCA MOTYT BBIIBUTHCS TOJIBKO B XOZI€ MCIIOJIb30BAHMUS
MPOIYKIMH, TPOLIECCHI JOJKHBI BBIMOIHITHCS KBATH(QUIIMPOBAHHBIMU OTlepaTopamMu U (MIIn)
IapaMeTpsl IPOLECCOB TOJIKHBI TIOCTOSHHO KOHTPOJIMPOBATHCS U YIPABIATHCS C LIENBIO
oOecrievyeHrs BBITIOTHEHHs YCTaHOBIEHHBIX TPEOOBAHUH.

JIOJDKHBI OBITh YCTaHOBIICHBI TPEOOBAHMSI K KBATM(UKAIMH OTIepaIiii poiiecca, BKIIoYast
COOTBETCTBYIOIINE 000pyAoBaHuE U niepcoHa (4.18).

IIpumeuanue - [Iporeccrl, KOTOpbIE TPEOYIOT MPEABAPUTENBHOM KBaTH(UKALNK B IEISIX OLEHKH UX BO3MOXKHOCTEH,
OTHOCAT K CIIEUAIIbHBIM IPOLIECCAM.



JlarHbBIe TI0 KBATM(UITMPOBAHHEIM MPOIIeccaM, 000pYIOBAHUIO U TICPCOHATY CIIEAYET
MOJIEPKUBAThH B paboueM coctossHuM (4.16).

4.10. KoHTPOJIb M HCIBITAHUSA
4.10.1. O6uue MoJI0KeHHUA

[TocTaBIIuK MODKEH pa3paboTaTh U MOACPKUBATH B pa00YEeM COCTOSTHUU JOKYMEHTHPOBAHHbBIC
MPOLIEAYPBI KOHTPOJISI U UCTIBITAHUH JIJIs1 IPOBEPKU BBIMOJIHCHUS YCTAHOBICHHBIX TPEOOBAaHUH K
npoayknuu. Heo0XoauMblie BUBI KOHTPOJISI, UCTIBITAHUN U PETUCTPAIIUHU JOJIKHBI OBITH TIOJIPOOHO
M3JIOKEHBI B IIPOTPaMMeE Ka4eCTBA WIIH JIOKYMEHTUPOBAHHBIX MPOIIEAypax.

4.10.2. BXOAHOM KOHTPOJIb U UCTIBITAHUS

4.10.2.1. IlocTaBmMK AOKEH 00ECIIEYUTh, YTOOBI BXOASAIIAs MPOAYKITUS HE UCITOJIH30BaIach U HE
nepepadatbBanach (3a UCKIIOYEHUEM CclydaeB, onucaHHbix B 4.10.2.3) mo Toro, kak oHa
TTOABEPTHETCS KOHTPOJTIO MIJTH KaKOK-JTHO0 TPOBEPKE HA COOTBETCTBUE YCTAHOBICHHBIM
TpeOOBaHUAM. DTy MPOBEPKY CIEAYET MPOBOJUTH B COOTBETCTBUH C MIPOTPAMMOM KadecTBa U (WJIK)
JOKYMEHTHUPOBAHHBIMH MPOIIETyPaMHU.

4.10.2.2. Ilpu onpeneneHnu 06beMa 1 XapakTepa BXOIHOTO KOHTPOJIS CIEAYET YUUTHIBATh 00beM
paboT 1o ympaBJICHUIO, MPOBOJAUMBIX HA IPEANPUATHN CYyONOAPSIUNKA, H 3aIIPOTOKOIIMPOBAHHOE
MOJITBEPKICHUE COOTBETCTBHS Ka4eCTBA €T0 IMOCTABOK.

4.10.2.3. Ecnu Bxosmasi MpOAYKIUs TT0 HEOTIOKHBIM MTPUYMHAM TIEPEIaeTCs B MPOU3BOJICTBO 10
MIPOBEPKHU, OHA JOJHKHA OBITh YETKO MPOUJACHTHU(PHUIIMPOBaHA U 3aperucTpupoBana (4.16), 4ToOsI ee
MO>KHO ObUIO HEMEIJIEHHO BO3BPATUTh U 3AMEHUTH B CIIy4ae HECOOTBETCTBUS YCTAHOBJICHHBIM
TpeOOBaHUAM.

4.10.3. KoHTpO/Ib M HCNIBITAHNS B NIpolecce MPOU3BOACTBA
TlocTaBIIMK DOJKEH:

e a) KOHTPOJIMPOBATh U UCHBITHIBATH MPOAYKLHIO B COOTBETCTBUU C MPOrpaMMOi KayecTBa U
(Mnn) TOKyMEHTHUPOBAHHBIMU MPOIEAYPAMH;

e 0) XpaHUTbH NPOTYKIUIO A0 MOJHOTO 3aBEPIIEHUS TPEOYEMbIX IPOLEAYP KOHTPOJIS U
WCIBITAHUHN WIIN TIOyYEHUsI HEOOXOJUMBIX OTYETOB U MX MPOBEPKH, 3a UCKITIOUCHUEM
CITy4aeB, KOT/ia MPOAYKIIUS BBIITYCKAETCs COTJIACHO Ipolieypam ee Bo3Bparta (4.10.2.3).
Bo3sBpar npoaykiuu B COOTBETCTBUU C 3TUMU MPOIEAYPAMH HE UCKITIOYAET OTepalui,
ynoMsHyThIX B 4.10.3a.

4.10.4. OxoH4YaTeIbHbIN KOHTPOJIb M HCIILITAHUA

ITocTaBIMK TOJKEH NIPOBOAUTH BCE BUbI OKOHYATEIILHOIO KOHTPOJIS U UCIIBITAHUN B
COOTBETCTBHUHU C ITPOTrPaMMOM KadecTBa U (WIN) JOKYMEHTHPOBAHHBIMU MIPOLEAYPAMHU C LIETbIO
MOJTyYeHUS JOKa3aTeIbCTBA COOTBETCTBHS IOTOBOM NMPOIYKIIMU YCTAaHOBICHHBIM TPEOOBAaHUSM.

[Iporpamma kauecTBa 1 (WIHM) JOKYMEHTUPOBAHHBIE MTPOLIEYPhl OKOHUATEIBHOTO KOHTPOJIS U
UCTIBITAHUHN JIOJDKHBI TPEOOBaTh, YTOOBI BCE IPEAYCMOTPEHHBIC BUABI KOHTPOJIS U UCIIBITAHHH,
BKJIFOYAs T€, KOTOPBIE MPOBOAMIINCH UM IIPU MPUEMKE IPOIYKLINH, WK B IPOLECCe TPOU3BOCTBA,
OBLIM BBIIIOJIHEHBI, @ PE3YJIbTAThI YOBIECTBOPSIN YCTAaHOBIEHHBIM TPEOOBAHUSM.



[Iponyxuus He Jo/kHa OBITH OTIPABIIEHA JI0 TEX MOP, TOKA BCE BUABI AE€ATEIbHOCTH,
MIPeyCMOTPEHHBIE IPOrpaMMOl KauecTBa U (UJIM) JOKYMEHTUPOBAHHBIMHU MIPOLEIypaMu, He OyIyT
BBITIOJTHEHBI C YIOBJIIETBOPUTEIBHBIMU PE3YJIbTaTAMU, & COOTBETCTBYIOILIUE TaHHBIE U
JOKyMEHTAIs He OyAyT UMEThCS B HAIMYMH U O(QUIIHATIBHO TIPUHSTHI.

4.10.5. PerucTtpanusi JaHHBIX KOHTPOJISI U UCTIITAHUH

[TocTaBmIKK TOJIKEH COCTABIISATH U MOJEPKUBATH B paO0OUEM COCTOSTHUM JTaHHBIE,
MOATBEPKIAIOIINE, YTO MPOAYKIIHS MOJIBEPIIIACH KOHTPOJIIO U (MJIM) UCTIBITAHUSM. DTU JaHHBIE
JIOJKHBI YETKO CBUAETEIHCTBOBATH O TOM, BBIJIEprKaja JIM MPOAYKIUS KOHTPOJIb U (WIIK)
HCIBITAHUA B COOTBCTCTBHUU C OMPCACIICHHBIMU KPUTCPUAMHA TPHUCMKH. Ecmu npoaAyKHIusd HE
BbIIEpKasla KOHTPOJIb U (MJIN) UCTIBITAHMSL, CIELYET IPUMEHSTH MPOLIETyphl YIIPABICHUS
HECOOTBETCTBYIOLIEH poaykuuei (4.13).

[Ipu peructpanuu ciieayeT yKa3biBaTh NOJTHOMOYHBIN KOHTPOJMPYIONIMIA OPTaH, OTBETCTBEHHBIHN 3a
BBIITYCK MPOAYKITHH (4.16).

4.11. YupasJjieHre KOHTPOJIbHBIM, H3MEPHUTEIbHBIM H UCTIBITATEIbHBIM
*
oOopyaoBaHueM

“Tpe6oBanus paszena 4.11. IPUMEHSIOTCS HAPSLY C METPOJIOIHUECKHMHU TIPABUIAMH ¥ HOPMAMH,
AMEIOIIAMU 00s13aTeIbHYI0 CHITY Ha Tepputopun Poccuiickoit demepannu, KOTOPBIE COAEPKATCS B
HOPMAaTHBHBIX JOKyMEHTaX MO 00ECIIeYeHUI0 EANHCTBA H3MEPEHHH, yTBepk1aeMbIx ['occtangapTom
Poccuu B cootBeTcTBHM ¢ 3akoHOM Poccuiickoit @enepamnmu "O6 obecriedeHnH eJMHCTBA
n3MepeHuit”.

4.11.1. O0uIMe moJoKeHus

[TocTaBmiuk noymxkeH pa3padboTaTh U MOAAEPKUBATh B pa00UEM COCTOSTHUM JIOKYMEHTHUPOBAHHbIE
MPOLEelyphl YIIpaBIE€HUs, KATMOPOBAaHUS U TEXHUUYECKOTO 00CTYKHUBaHUS KOHTPOJIBHOTO,
M3MEPHUTENBHOTO U UCTIBITATEIFHOTO 000pyI0BaHHS (BKIIIOYAsi IPOTpaMMHOE 0OecTieueHHe
UCHBITAHUH ), UCIIOIB3YEMOTO C 1IeJIbI0 MOATBEPXKICHHUS COOTBETCTBUS MPOIYKIMH yCTaHOBICHHBIM
TpeboBaHuAM. KOHTpOIbHOE, U3MEPUTEIBHOE U UCTIBITATEIBHOE 000PYAOBAaHHE CIIELYET
HCIOJIb30BaTh TAKMM 00pa30M, 4TOOBI ObLIa YBEPEHHOCTh B TOM, YTO MOTPEIIHOCTh U3MEPEHUS
M3BECTHA U COBMECTHMA C BO3MOXKHOCTBIO IIPOBE/IEHUS TPEOYyEMbIX U3MEPEHUIA.

Ecmm IporpaMMHOC o0ecrieueHre Win CPaBHUTCIIbHBIC OTAJIOHBI, TAKHUEC, KaK allllapaTHOC
o0ecrieueHre UCTIBITAaHUS, HCTIONB3YIOT KaK MPUToIHYI0 (OpMYy KOHTPOJIS, CeAyeT YOeAUThCS B UX
CIIOCOOHOCTH MMPOBEPATH NPUHUMACMYIO IMTPOAYKIHIO O UX BBIITYCKaA JJIS UCIIOJIb30BAHHA B
MIPOU3BOJICTBE, MOHTAXXE UJIM 00CITyKUBaHUU. Uepe3 ornpeieTeHHbIE TPOMEXYTKH BPEMEHHU HX
cleayeT moABepraTh ouepeHou nmpoBepke. [locTaBuuK 10KEH yCTAHOBUTH OOBEM U YacCTOTY

MPOBCACHUA TAKUX IMPOBCPOK U BECTU PCTUCTPALUIO JAHHBIX KAK JOKA3aTCIILCTBO YIIPABJICHUA
(4.16.).

Ecnu Hannure TeXHUYECKUX TaHHBIX O KOHTPOJIbHOM, U3MEPUTEILHOM U UCIIBITATEIbHOM
000pyI0BaHUU SABJISETCS YCTAaHOBJIEHHBIM TpeOOBaHUEM, TO TaKHE JaHHBIE JOKHBI
MPEIOCTABIATHCS MO TPEOOBAHUIO MMOTPEOUTENISI WIIK €r0 MPECTABUTENS AJIs TOATBEPIKICHUS TOTO,
YTO 3TO KOHTPOJIbHOE, U3MEPUTENIHHOE U UCTIBITATEIbHOE 000PYJ0BaHHE SBISAETCS QYHKIIMOHAIHHO
aJICKBATHBIM.

I[Ipumeuanue - [IppMeHUTENBHO K HACTOSAIIEMY CTaHAAPTY TEPMUH "H3MEpUTEIbHOE 000py10BaHKe" BKIIOYAeT B ceOs
H3MEpUTENbHBIE TPUOOPHL.



4.11.2. IIpoueaypsl ynpaBjieHHs
[TocTaBImMK TOJKEH:

e 2) OIpEACTUTh, KAKUE U3MEPEHUs CIIelyeT IPOBOJUTH U C KAKOH TOYHOCTBIO, BBIOPATh
COOTBETCTBYIOLIEE KOHTPOJIbHOE, H3MEPUTEIBHOE M UCIIBITATEIbHOE 000PYOBaHUE,
croco0Hoe 00ecTeYnTh HE0OX0IMMYIO0 TOYHOCTh U CXOIUMOCTh U3MEPEHHIA;

e 0) uneHTU(HUIIMPOBATH BCE KOHTPOIBHOE, N3MEPHUTEIILHOE U UCTIBITaTEIbHOE 000pyI0BaHUE,
KOTOPOE MOXKET BJIMATH Ha KAYECTBO MPOIYKIIMH, TIOBEPATh U PETYJINPOBATH €TI0 Yepe3
OIIpeJIeJIEHHbIE TIPOMEXYTKH BPEMEHH MJIH JI0 €r0 IPUMEHEHUS B CPABHEHUH C
CepTUPHUIHUPOBAHHBIM 000PYIOBAHUEM, TOBEPEHHBIM B COOTBETCTBUHU C MEXKIyHAPOTHO
WJIA HAIIMOHAJILHO NPU3HAHHBIMU CTaHAapTaMu. B ciydyae oTCyTCTBUS TAKHX CTaHAApPTOB
0a3a, UCTIOIb30BaHHasl I TOBEPKH, TOJDKHA ObITh JOKYMEHTHPOBAHA;

e B) OIPEIENATH MPOLECC, TPUMEHSEMBIH JIJIsl TIOBEPKH KOHTPOIBHOTO, H3MEPUTEIHHOTO H
UCHBITATEIBHOTO 000PYAOBAaHMS, BKIIIOYAs JETaIU3alUI0 TUIIOB 000PYI0BaHUS, OCOOYIO
UACHTU(PUKAINIO, MECTO PACTIOI0KEHUS, IIEPHOAMYHOCTH MIOBEPOK, METO] TIOBEPKH,
KPUTEPHUH IPUEMKHU U pa3pabOTKy Mep, MPEeIIPUHUMAEMBIX B CIIy4yae MMOJy4eHHs
HEYIOBJICTBOPHUTEIBHBIX PE3yJIbTAaTOB;

e TI)WACHTUPHUIHUPOBATH KOHTPOJIBHOE, U3MEPUTEIILHOE U HCIIBITaTeIbHOE 000PYJOBAHUE C
MTOMOIIIBI0 COOTBETCTBYIOIINX 0003HAUCHHH WIIH YTBEPKICHHOM 3a1ucu 00
UACHTU(UKAIIMH, YTOOBI TOKA3aTh CTaTyC MOBEPKHU;

e ]) BECTH PETUCTPAIMIO JAaHHBIX O MMOBEPKE KOHTPOIBHOTO, U3MEPUTEIBHOTO U
UCIBITaTebHOTO 000pyaoBanus (4.16.);

e €) OIICHHUTH NPEABIIYIINE PE3yIbTAaThl KOHTPOJIS U UCIIBITAHUHA U JIOKYyMEHTHPOBATh UX
JIeCTBEHHOCTb, €CJIM OOHAPYIKEHO, YTO MOBEPKA KOHTPOJIBHOTO, U3MEPUTEIILHOTO U
UCTIBITATEIILHOTO 000PYAOBaHUS yTPATHIIA CHITY;

e K) 00ecreyuTh MPUTrOJHOCTh YCIOBUH OKPYKAIOLIEH Cpelibl A1 IPOBEIEHHs IPOBEPOK,
KOHTPOJISL, U3MEPEHUHN U UCTIBITAHNN;

e 3) o0ecrneuyuTh MPOBEAECHUE NTOTPY304HO-Pa3rPY304YHbIX PAOOT, KOHCEPBALUU U XpaHEHUs
TaKUM 00pa3oM, 9TOOBI TOUHOCTh M MIPUTOJHOCTH KOHTPOJIEHOTO, H3MEPUTEIFHOTO U
UCHBITATEIBHOTO 000PYAOBAaHUS OBbIIIM COXPAHEHBI;

e W) HE JAOMYCKATh PEryJIUPOBOK KOHTPOJIBHBIX, H3MEPUTEIHHBIX U HCIIBITATEIIEHBIX CPEJICTB,
BKJIIOYasl alfapaTHOE U MPOrpaMMHOE 00eCrieYeHHEe UCTIBITAHUH, KOTOpBIE ClleNaau Obl
HEJICUCTBUTEIIBHON paHee OCYILECTBICHHYIO MTOBEPKY.

IIpumeuanue - CrcremMa MOATBEPKACHHS METPOJIOTHUCCKON MPUTOHOCTH U3MEPUTEILHOTO 000PYI0BaHUS,
npuBeaeHHas B UCO 10012, MOXET UCTIONB30BAThCA KaK METOJUYECKHE YKAa3aHUS.

4.12. CraTtyc KOHTPOJIAA U UCIILITAHUI

CraTtyc KOHTPOJISI ¥ UCIIBITAHUN TIPOAYKIIMH JOJKCH OBITh UACHTH()HUIIMPOBAH C TTOMOIIBIO
MOJIXOASIINX CPEICTB, YKa3bIBAIOIIMX HA COOTBETCTBUE MM HECOOTBETCTBUE MPOIYKIIUU B
OTHOIICHUHU TIPOBEJICHHOT'O KOHTPOJISI ¥ UCTIBITAaHUH. M teHTuuKanus ctatyca KOHTPOJIS U
WCTIBITAHUHN JIOJDKHA OCYIIECTBIIATHCS, KAK OMPEEeNICHO B TIPOTPaMMe KavuecTBa U (HJTH)
JOKYMEHTHPOBAHHBIX MPOIEAYypax, B IPOIECCE MPOU3BOJICTBA, MOHTAXa H TEXHHYECKOTO
00CITy>)KUBaHUS POIYKIIUHU, YTOOBI TAPAHTUPOBATH OTIIPABKY, UCIIOJIb30BAHUE MIIHM MOHTAX TOJIBKO
TOW MPOYKITUH, KOTOPask POIIa HEOOXOJUMBIN KOHTPOJIb U UCTIBITAHUS (MU ObLIa BRITyIIICHA HA
OCHOBaHUU pa3pelleHus Ha OTKIIOHeHuE) (4.13.2.).

4.13. YnpasjieHue HeCOOTBETCTBYIOLIEH NPOAyKIHeil

4.13.1. O0ume moJjoKeHus



[TocTaBmiuk noymxkeH pa3padboTaTh U MOAAEPKUBATh B pa00UYEM COCTOSTHUM JIOKYMEHTHUPOBAHHbIE
IpOLeTyphl YIIPaBIE€HUS, FapaHTUPYIOLIHE, YTO HEPEJHAMEPEHHO HE MCIIONIb3YEeTCS WIIN He
MOHTHpPYETCS MPOIYKIUS, HE COOTBETCTBYIOIIAsI yCTAaHOBJIECHHBIM TpeOoBaHMsM. Takoe
ynpaBJIeHUE TOJHKHO BKIIIOYATh WACHTU(UKALMIO, JOKYMEHTUPOBAaHUE, OLIEHKY, OT/IeIeHue (Koraa
3TO MPAKTUYECKH BBIIIOJIHUMO), YTUIN3ALUI0 HECOOTBETCTBYIOIIEN IPOAYKIIMH, a TAKXKE
yBEIOMJICHHE 3aUHTEPECOBAHHBIX CITYXO.

4.13.2. AHau3 M YTUJIM3A1Usl HECOOTBETCTBYIOLIEH MPOAYKIMHU

JlomkHBI OBITH OIpE/IeeHbl OTBETCTBEHHOCTD 3a MMPOBE/ICHUE aHAIM3a U TIOJTHOMOYHSI 110
YTUJIU3alA HECOOTBETCTBYIOIIEN TPOLYKIUH.

AHanu3 HECOOTBETCTBYIOIIEH MPOAYKIINU JOHKEH OCYLIECTBIATHCS COTIACHO
JOKYMEHTUPOBAaHHBIM IpolenypaM. HecooTBeTcTBYyIOIAs TPOAYKIIHS MOXKET OBITH:

e a) mepejesiaHa C LENbIO yIOBIETBOPEHHS yCTaHOBICHHBIM TPEOOBAHUSAM;

e 0) MpUHATA C PEMOHTOM WJIM 0€3 PEMOHTA IO Pa3PEIICHUIO Ha OTKJIIOHEHNUE;

e B) IIepeBe/IeHA B IPYTYIO KaTETOPHIO (COPT) Uil UCTIONB30BAHUS B IPYTUX LIEISX;
e T)0TOpaKkoBaHa WJIM OTIIPABIICHA B OTXO/IBI.

Ecam 510 ipe1ycMOTpEHO KOHTPAKTOM, TIPEIIOKEHHS O MPEIaraéMoM UCIOJIb30BAaHUN WU
PEMOHTE HECOOTBETCTBYIOMIEH poayKuuH (4.13.26.) moMKHBI OBITH COOOIIEHBI TOTPEOUTEIIO UITH
€ro MPEACTABUTEIIO C IEJIBIO TTOTYYCHHS pa3pelieHns Ha OTKJIOHeHHEe. Onucanue OoroBOPEHHOTO
HECOOTBETCTBUS M PEMOHTHBIX PabOT IOJKHO OBITH 3aPETUCTPUPOBAHO I 0003HAYCHUS
(haxkTuaeckoro coctosiaus (4.16.).

OTtpeMoHTHpOBaHHAs U (WIK) NIEpeIeaHHas MPOIYKIHS T0JKHA OBEPraThCsl HOBTOPHOMY
KOHTPOJIIO B COOTBETCTBHH C IPOIPaMMOil KauecTBa U (MJIM) TOKYMEHTHPOBAHHBIMH MPOLETYPAMH.

4.14. KoppekTupywiuue 1 npeaynpe:xaaume J1eicTBUs
4.14.1. O61ne NOJI0KEeHUs

[TocTaBmiuk noymxkeH pa3padboTaTh U MOAAEPKUBATh B pa00UYEM COCTOSTHUM JIOKYMEHTHUPOBAHHbIE
IIPOLEAYPBI IO OCYIIECTBICHHUIO KOPPEKTUPYIOIIMX U NP YIPEKIAIOIIMNX AEUCTBUM.

JIro60e KOppeKTHpYIoIlee WU Mpeynpexaatoee 1eHCTBIe, TPEANPHUHATOE Ul YCTPaHEHHs
NpUYNH (PAKTUIECKUX MITH MMOTEHIIHATLHBIX HECOOTBETCTBUH, JOJKHO OBITH aIEKBATHBIM
npobjIeMaM U YYUThIBATh CTETIEHb PUCKA.

[TocTaBminK 10KEH BHEAPATH U PETUCTPUPOBATH JIIOObIE N3MEHEHHUS B JOKYMEHTHPOBAHHBIX
MpoIrieIypax, BOSHUKAIOIINUE B PE3yIbTaTe KOPPEKTUPYIOMIUX WIIH MPETYTPEKIAIONINX TCUCTBHI.

4.14.2. KoppekTupywiuue 1elHCTBUSA
[Ipouieypsl KOPPEKTUPYIOMIUX ACUCTBUN JOTKHBI BKIIOYATh:
e a) 3¢ deKTHBHOE pacCCMOTPEHHE K00 MOTpeduTENel U COOOIIEHUN 0 HECOOTBETCTBUH
NPOAYKIINAU;

e 0) M3ydeHue NpUYUH HECOOTBETCTBUI, OTHOCSIIUXCS K IPOLYKIMH, IPOLIECCY U CUCTEME
Ka4yecTBa, M PETUCTPALMIO PE3yJIbTaTOB TaKoro u3yuyenus (4.16.);



e B) OIpe/esieHNe KOPPEKTUPYIOMUX JeHCTBUI, HEOOXOAUMBIX JIUIsl YCTPAHEHUS TIPUIHHBI
HECOOTBETCTBHIA;

e T) IPUMEHEHHE CPEJCTB yIPABJICHUS, TApAaHTHPYIOIINX, YTO KOPPEKTHPYIOIIUE IEHCTBUS
MPEINPUHATHI U SABISIOTCS 3 (HEKTUBHBIMHU.

4.14.3. [Ipexynpe:xnamime aeiicTBUs
[poremypbl IpeayIpeKAAONINX SHCTBHHA JOKHBI BKITFOYATH!

e  a) UCIOJIB30BAaHUE COOTBETCTBYIOIIMX UCTOUHUKOB MH(pOpMaLuu (Iporecchl U padboune
OTlepallny, BIUSIOIINE Ha KaYeCTBO NMPOIYKIIMHU, pa3pellieHUs Ha OTKIOHEHHUs, Pe3yJIbTaThl
MIPOBEPKH, IPOTOKOJIBI KAYECTBA, OTYETHI 00 0OCITYKUBAHHH, JKaJI00bI IOTpeduTeNnei) ¢
LIEJIBIO BBISIBIICHUS, aHAJIN3a M YCTPAHEHUs IOTEHIIMAIbHBIX IPUYUH HECOOTBETCTBUIA;

e 0) ompeneneHue Mep, HEOOXOAUMBIX IS PEIICHUS JTFOOBIX MTPOOIIeM, TPEOYIOIIHX
MIPOBEACHUS MPEAYNPERIAIONINX TeHCTBUIA;

e B) MHHLIMUPOBAHHE NPEAYPEHKTAIONINX ACHCTBIIA U IPUMEHEHUE CPENICTB YIIPABICHHS ISt
rapanTuy ux 3Q¢GeKTUBHOCTH;

e I) IPEACTABJIEHUE COOTBETCTBYIOIIEH HH(POPMALIUHU O IPEANPUHSITHIX JEHCTBUAX IS
aHaJM3a co CTOPOHBI pykoBojicTBa (4.1.3.).

4.15. Ilorpy304Ho-pa3rpy3o4nbie padoThbl, XpaHEHHE, YIIAKOBKA, KOHCEPBALM H
NOCTaBKAa

4.15.1. O0uIMe moJoKeHus

[TocraBmuk n0mHKeH pa3paboTaTh U MOIAEPKUBATH B pabOYeM COCTOSIHUU IOKYMEHTHPOBAHHBIC
IIPOLETyphl OTPY30UHO-PA3rPy30UHBIX pabOT, XpaHEHHUs, YIIAKOBKH, KOHCEPBAIIMH U IIOCTaBKU
MPOJYKIUH.

4.15.2. Ilorpy304Ho-pa3rpy304Hbie padoThl

[TocTaBImMK JODKEH MpeayCcMaTpUBaTh METOABI IOTPY304HO-Pa3rpy304YHbIX PadoT,
IpeayNpeKAA0Ie MOBPEXKICHHE WIH OPUy NPOIYKIHH.

4.15.3. Xpanenue

[TocTaBImMK JODKEH MCIIONIB30BaTh MIpeIHA3HAUCHHBIC JUIsl XpaHEHMS CKJIa/lbl U TIOMEILEHUS ¢
LECJIBIO MPEAYNPCKACHUSA MOBPCKACHUA WX IOPYU MMPOAYKIMK OO0 €€ NCITIOJIb30BaHUS NI
nocraBku. CielyeT oropapuBaTh COOTBETCTBYIOLIME METOMBI, PErTIAMEHTUPYIOLINE IPUEMKY

IpOoAYKIHH B TAKHUC CKIIAACKHUC ITOMCIUICHUA U €€ OTIIPABKY.

C uenbio BBISBICHUS OPYH JIOJIKHA POBOIUTHCS IEPUOINYECKAs OLIEHKA COCTOSIHUS MTPOIYKIUH,
XpaHsIIeNcs Ha CKIaaax.

4.15.4. YnakoBka
[TocTaBIIMK TOJKEH yIIPaBIsATh IPOLECCAMU YKIIAJKH B TAPY, YIIAKOBKA U MAPKUPOBKH MPOAYKIUU
(BKIJTFOUAs HCTIONIb3YEMbIE MAaTEPUAIIbI) B TOW Mepe, KOTopasi He0OX0auMa JIijIsi 00ecieueHus

COOTBETCTBHUA YCTAaHOBJICHHBIM Tpe6OBaHI/I$IM.

4.15.5. KoncepBanus



[TocTaBIMK TOJKEH IPUMEHATh COOTBETCTBYIOIIHAE METO bl KOHCEPBALMU U OTICICHUS
MPOAYKLUH, KOTJIa OHA HAaXOAUTCS B cpepe ynpaBIeHUs OCTaBIINKA.

4.15.6. [TocTaBKa

[TocTaBIIMK TOMKEH MPUHATH MEPBI IO COXPAHEHUIO KaYeCTBA MTPOTYKIMH I1OCIIE POBEICHUS
OKOHYATEJIbHOTO KOHTPOJI U UCTbITaHUI. Eciy 3T0 penycMOTpEHO KOHTPAKTOM, TO COXPAHEHHE
JIOJKHO OCYHIECTBIISATBHCS BILUIOTH 10 MTOCTaBKH MPOAYKIMU K MECTY Ha3HAUCHUS.

4.16. YnpasjieHue perucrpanueii JaHHbIX 0 Ka4yecTBe

[TocTaBmiuk noykeH pa3padboTaTh U MOAAEPKUBATH B pa00OUYEM COCTOSTHUM JIOKYyMEHTHUPOBAHHbIE
Iporeypsl HACHTUPHUKALMH, cOOpa, UHIEKCUPOBAHUS, 1OCTYIIA, COCTABICHUS KapTOTEKH,
XpaHEHHUs, BEICHUS U U3BATHS 3apETUCTPUPOBAHHBIX JAHHBIX O Ka4eCTBE.

JlaHHbIE O KaueCTBE CIEAYET BECTH JJIsl MOATBEPKACHUS COOTBETCTBUS MPOIYKIIMHI
YCTaHOBJICHHBIM TpeOoBaHUSIM U 3((HEKTUBHOCTH IEUCTBUS CUCTEMBI kKadecTBa. COOTBETCTBYIOILINE
JaHHBIE O KAYECTBE MPOAYKIIUU CyOrOApSAUMKA JOJKHBI CTaTh COCTABHBIMHU JJIEMEHTaAMH 3TUX
3apETUCTPUPOBAHHBIX JTAHHBIX.

Bce mannbie 0 KadecTBe JODKHBI OBITH Pa300PUYMBBIME, XPAHUTHCS U COICPIKATHCS TAKUM 00pazoMm,
94TOOBI UX MOXKHO OBLJI0 JIerKo HaiiTu. IIpu 3ToM cienyer obecreunTs yCiaoBus, MpelynpexIatomnne
Mop4y U IpeJoTBpaliaoye ux norepro. Cpoku XpaHeHHs! JaHHBIX O KaYECTBE JI0JKHBI OBITh
orpeiesieHbl U 3aUKCUpoBaHbl. EClii 3T0 0rOBOPEHO B KOHTPAKTE, 3apEerUCTPUPOBAHHbBIC TaHHBIE
0 Ka4eCTBE JOJDKHBI TIPEAOCTABISATHCS MOTPEOUTEITIO WIIK €T0 MPEICTABUTEINIO HA TPEAMET OLEHKH
Ha COTJIACOBAHHBIN IIEPUOJ BPEMEHU.

HpnMeqal-me - 3apeFI/ICTpI/IpOBaHHI)I€ JAAaHHBIC MOTYT OBITH Ha JIFOOOM 6yMa)KHOM HJIA DJICKTPOHHOM HOCUTCIIC.
4.17. BHyTpeHHUE IPOBEPKH KavyecTBa

[TocraBmuk n0mKeH pa3paboTaTh U MOIAEPKUBATH B pab0YeM COCTOSIHUU IOKYMEHTHPOBAHHBIC
MIPOLEAYPHI TUTAHUPOBAHUS U ITPOBE/ICHUSI BHYTPEHHUX MTPOBEPOK KAUE€CTBA, YTOOBI
yIIOCTOBEPUTHCS B COOTBETCTBUU JICATEILHOCTH B 00J1ACTH Ka4eCTBA M CBA3aHHBIX C HEH
PE3yNbTAaTOB 3aIUIAHUPOBAHHBIM MEPONPUATHSAM U AJIs onpeaeneHus 3PPeKTUBHOCTH CUCTEMBI
KayecTBa.

BHYTpeHHI/IC IMPOBCPKHU KaUCCTBA CICAYCT INIAHUPOBATH HA OCHOBC CTAaTyCa U BA’)KHOCTU
HpOBCpﬂeMOﬁ JACATCIIBHOCTH. Onn AOJIKHBI OCYIICCTBIIATHCS MCPCOHATIOM, HC 3aBUCHUMBIM OT JIMII,
KOTOPBIC HECYT HCITOCPCACTBCHHYIO OTBCTCTBCHHOCTD 3a IPOBCPACMYTO ACATCIBHOCTD.

Pe3ynbrarhl IpoOBEpOK JOJKHBI OBITH 3aperucTpUpoBaHnsbl (4.16.) U TOBEIEHBI 10 CBEICHUS
NepcoHaja, OTBETCTBEHHOTO 3a MPOBEPEHHBIN y4acTOK paboThl. PykoBoasmuii mepconain,
OTBETCTBEHHBIN 3a 3TOT y4acTOK, I0JKEH CBOEBPEMEHHO OCYILECTBIIATh KOPPEKTUPYIOLIUE
NEHCTBUS 110 YCTPAaHEHUIO HETOCTATKOB, BBISIBJICHHBIX B ITPOLIECCE TIPOBEPKHU.

[Ipu nocnenyomux NpoBepKax AOJIKHBI KOHTPOJIMPOBATHCA U PETUCTPUPOBATHCS BBIITOJIHEHUE U
3(PEeKTUBHOCTD MPEANPHUHSITHIX KOPPEKTUPYIOMUX AcHCTBUH (4.16.).

IIpumeuanus:



e 1. Pe3ynbTaTel BHyTPEHHUX MPOBEPOK KAUECTBA 00Pa3ylOT COCTABHYIO YaCTh BXOAHBIX JAHHBIX I aHAIN3a
CO CTOPOHBI pyKOBojCTBA (4.1.3).
e 2. Meroauueckue yka3zaHus 1o IpoBepkaM cucteM Kadectsa npuseneHs! B [OCT P UCO 10011-1-93.

4.18. [loaroroBka KaapoB

[TocTaBmiuk noymxkeH pa3padboTaTh U MOAAEPKUBATh B pa00UYEM COCTOSTHUM JIOKYMEHTHUPOBAHHbIE
MIPOLIEAYPHI OTpeieNieHUs] TOTPEOHOCTEH B MOATOTOBKE Ka/IPOB, a TaKkKe 00eCcTeYnBaTh MOJATOTOBKY
BCET0 MEPCOHAIA, BBIIOIHSIIONIET0 paOdoThl, BIUSAIOLINE Ha KauecTBO. [lepconan, OTBETCTBEHHBIH 3a
BBITMIOJTHEHHE KOHKPETHBIX 33/1a4, I0JDKEH ObITh KBATH(HUIIMPOBAH HA OCHOBE COOTBETCTBYIOIINX
o0Opa3oBaHWsl, MOATOTOBKH U (WJIN) OIBITA, €CJIH 3TO HeoOxoaumo. ClieayeT BeCTH
COOTBETCTBYIOIIYIO PETUCTPAIUIO JAHHBIX O MOJATOTOBKE KaapoB (4.16).

4.19. O6cay:xxuBanue
Ecmm O6CJ'Iy>KI/IBaHI/Ie SABJISICTCS YCTAHOBJICHHBIM Tpe60BaHI/ICM, IIOCTAaBIIHMK JOJIKCH pa3pa60TaTL n

MOAJIEPKUBATh B pa00OYEM COCTOSHUU JIOKyMEHTHPOBAHHbBIE IPOLIEAYPBI IO €r0 IPOBEICHHUIO,
MIPOBEPKE U OTYETHOCTH O €r0 COOTBETCTBUU YCTAHOBJICHHBIM TPEOOBAHUSIM.

4.20. CTaTHCTHYECKHE METOAbI

4.20.1. OnpeneJieHne NOTpedOHOCTH

HOCTaBHII/IK AOJIKCH OIIPCACINTD HOTpC6HOCTI/I B CTaTUCTUYCCKHUX MCTOAAX, MIPUMCHACMBIX ITPU
pa3paboTKe, ynpaBIeHHH U TPOBEPKE BOZMOKHOCTEH TEXHOJIOTMYECKOT0 MpoIecca U
XapaKTEPUCTHUK MPOTYKINH.

4.20.2. IIpoueaypsbi

[TocraBmuk n0mKeH pa3paboTaTh U MOIAEPKUBATH B pabOYeM COCTOSIHUU IOKYMEHTHPOBAHHBIC

MPOLETYPbI UCTIOJIB30BAHUS CTATUCTUYECKUX METOIOB, ornpeaieneHHbIX B 4.20.1., u ynpaBieHus ux
IIPUMEHEHUEM.

*

Ipunoowcenue A
(cnpasounoe)

INEPEYEHb HOPMATHUBHBIX IOKYMEHTOB CUCTEMbI KAYECTBA

HNCO 9000-1-94 CrangapTsl 110 00IIeMy PyKOBOJICTBY Ka4eCTBOM M 00OCCIICUCHUIO Ka4eCcTBa.

Yacts 1. PykoBogsimue yka3anus o BbIOOPY U IPUMEHEHUIO

T'OCT P UCO CucreMsl KauecTna.

9002-96
Monens obecrieueHus: KadecTBa MPHU MPOU3BOJICTBE, MOHTAXKE U
o0cTy>)KMBaHUHT

T'OCT P UCO CucreMsnl KadyecTna.

9003-96



I'oCT P UCO
10011-1-93

IoCT P NCO
10011-2-93

IoCT P NCO
10011-3-93

NCO 10012-1-92

HCO 10013-95

Mopenb o0ecIreyeHHs KauecTBa P OKOHYATCJIIbHOM KOHTPOJIC U
HUCIIBITAHUAX

PykoBonsdmue ykaszaHus 0 IPOBEPKE CUCTEM KadeCTBa.

Yacrts 1. [IpoBepka

PykoBozsmue ykazaHus 0 IPOBEPKE CUCTEM KauecTBa.

YacTts 2. KBanudukanmoHHbIe KpUTEPUU JJI SKCTIEPTOB-ayAUTOPOB
PykoBogsimue yka3anus 1o NpoBEPKE CUCTEM KadeCTBa.

YacTts 3. PykoBOACTBO MpOrpaMmMoii MpoBEPOK

TpeboBanusi, rapaHTHPYIOLINE KAU€CTBO U3MEPUTEIHLHOTO 000PYJOBAHHUS.

Yactp 1. CucreMa noATBEPKIEHUS METPOJIIOTHUECKOM IPUTOAHOCTH
U3MEPUTENIBHOT0 000py10BaHUS

PyxoBopsiue ykazaHus 1o pa3padoTke pyKOBOJCTB 10 KaUYECTBY

*HpnnomeHHe MpHUBOAXTCS B penakiuu, oramgHor ot MUCO 9001-94.



